
Selecting the appropriate response scale is important for a customized 360-degree feedback assessment.  Sometimes a 

assessment.

   COMPETENCE SCALES

   FREQUENCY SCALES

   EXTENT SCALES

   COMPARISON SCALES

TYPICAL 360-DEGREE FEEDBACK RESPONSE SCALES

3 Competent     3 Fully Competent    4 Competent



PERFORMANCE SCALES

DEVELOPMENTAL SCALES

QUALITATIVE SCALES

AGREEMENT SCALES

IMPORTANCE SCALES

1 Below on many

1 Below on many

2 Fair

4 Important     3 Important     4 Important



SATISFACTION SCALES

SURVEY RESEARCH

consistency reliabilities

CUSTOM VIEW 360


